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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
AT RI CHVOND, DECEMBER 15, 2000

APPLI CATI ON OF CASE NCS. PUC960134
PUC970071
VERI ZON SOUTH | NC. PUC970072
PUC980098
Annual Informational Filings PUC990121
PUC000192
PUC000266

ORDER APPROVI NG JO NT AGREEMENT AND REQUI RI NG REFUND

On Cctober 12, 2000, Verizon South Inc. ("Verizon South" or
"Conpany") f/k/a GIE South Incorporated, together with the Staff
of the State Corporation Comm ssion ("Conm ssion"), the Ofice
of the Attorney Ceneral's Division of Consuner Counsel, and AT&T
Communi cations of Virginia, Inc., filed a Mdtion to Approve
Joint Agreenent ("Mdtion") and a Joint Agreenent executed by
t hose entities.

By the Joint Agreenent, a conprehensive settlenent was
subm tted of Verizon South's outstandi ng annual i nfornational
filing cases for the cal endar years 1995-1999, as well as the
filing that woul d be nade next year covering the Conpany's
operations during cal endar year 2000. The Joi nt Agreenent
contains Verizon South's agreenent to nake refunds to custoners
receiving service fromthe Conpany during those years through
application of the provisions of Verizon South's Alternative

Regul atory Plan. As proposed, custonmers woul d receive an


http://www.state.va.us/scc/contact.htm#General

aggregate refund of $200 mllion, inclusive of interest. The
parties propose that refunds will be provided for the years
1995- 2000 for custonmers in the forner Contel service area and
for the years 1998-2000 for custoners in the former GTE

Sout hwest service area. The Comm ssion has previously

determ ned that the Conpany's earnings in the GIE Sout hwest area
for the years 1995-97 were within its range of authorized

earni ngs and, consequently, no refund obligation accrued to

t hose custoners in those years.

Pursuant to the Conmi ssion's Order of Notice and Conment,

i ssued Cctober 18, 2000, herein, comments have been filed by
Advanced Tel Com Group of Virginia, Inc. ("Advanced Tel Con').
These comments generally recommend that the proposed refund
shoul d be nade in a conpetitively neutral fashion, with an

i nsert acconpanying each refund to explain that the refund was
previously earned and is not contingent upon the recipient
remai ni ng a custoner of Verizon South.

The Commi ssion's Staff has been infornmed that Verizon South
intends to execute a one-tinme refund by check to all custoners
owed a refund under the Joint Agreenent. Therefore, the concern
rai sed by Advanced Tel Comregarding any billing credits is
m nim zed.

The Conmission is particularly concerned that this sizeable

refund reach the intended eligible custoners and forner



custoners by all reasonabl e neans. Therefore, the Conm ssion
makes the follow ng suggestions for admnistering the refund to
reduce any uncl ai nred anmounts:

In order to help find the |Iast known
address of former custoners owed a refund,
Verizon South shoul d explore whether it
can readily check the billing records of
its affiliate, Verizon Virginia Inc., to

| ocate any forner custoners of Verizon
Sout h who now nmay be served by Verizon
Virginia Inc.

Consider instituting a separate toll-free
nunber to process claiminquiries by
former custoners.

| ssue a state-wi de press release to alert
former Verizon South customers on what

qualifies themfor a refund and how to
claimit.

Verizon South may consult with the Staff on any of these
measures and others that may assure effective delivery of
refunds to both existing and former customers. W expect
Verizon South to be fully prepared to handl e all custoner
inquiries on these refunds. Follow ng the one-tinme refund,
Verizon South shall file with the Cerk of this Comm ssion an
original and fifteen (15) copies of a report of the ordered
di sposition of all refunds nade and/or returned. The report
shoul d explain in detail all measures with supporting
docunentation taken to ensure that refunds were |lawfully nade

pursuant to this Order. The consolidated proceedi ngs shal



remain open to review the report of the refund and nake such
further orders as are appropriate.

Accordingly, IT IS ORDERED THAT:

(1) The Joint Agreement for refund and settl ement of
Veri zon Sout h's outstandi ng annual informational filing cases
for the cal endar years 1995-1999, as well as the filing that
woul d have been nmade in 2001 for cal endar year 2000, is hereby
adopt ed and approved.

(2) Verizon South shall refund to its custoners its
excessive earnings and interest in accordance with the Joint
Agr eenent adopted and approved herei nabove.

(3) Al refunds to customers shall be nade no later than
ninety (90) days fromthe date of this Order.

(4) Refunds shall be distributed to custoners based upon
each custoner's billed revenue in proportion to the total
jurisdictional revenue for the customer's class, for the year of
overearnings, with respect to Basic and D scretionary Services.

(5) The refunds ordered shall be acconplished by check
sent to each customer at his or her |ast known address, giving
due regard to the neasures di scussed above for |ocating forner
custonmers. Verizon South need not mail checks for refunds |ess
than $1 to fornmer custoners; however, Verizon South shal
prepare and maintain a list of the former accounts which are due

refunds of less than $1, and if such fornmer custoners cont act



Veri zon South and request their refunds, those refunds shall be
made pronptly. For custoners who have outstandi ng bal ances,
Verizon South may use such bal ances to offset the refund to the
extent such bal ances are undisputed. To the extent that an
out st andi ng bal ance of such a custoner is disputed, no offset
shall be permtted.

(6) On or before April 30, 2001, Verizon South shall file
with the derk of the Comm ssion an original and fifteen (15)
copies of its report and associ ated wor kpapers expl ai ni ng how
all refunds have been |l awfully made pursuant to this Order and
consistent wwth this Order. The report shall al so docunent the
status of unclainmed refunds. The disposition of unclainmed
refunds will be determined by future order of the Comm ssion.

(7) The tariffed rates of Verizon South for the years of
1995 through 2000 are no longer interimand shall be subject to
no additional refunds other than to further distribute any
uncl ai med refunds ordered herein.

(8) Verizon South shall bear all costs of the refund
directed in this Oder.

(9) This matter shall be continued to receive the report
required by Paragraph No. (6) and for further orders of the

Conmi ssi on.



